O6LwWm ycnosus 3a oHNaMH NOPBYKM U gocTaBKa Ha SIBIRSKOZDRAVE.INFO

SIBIRSKOZDRAVE.INFO e perncrpupaH KAMeHT U KoHcynTaHT Ha Kopnopauua SIBERIAN HEALTH -
Kopnopauus "Cnbupckoe sgoposbe” (Poccus, r. HoBocubupck), gencrealua 3a bbarapumsa upes
,CUBUPCKO 3APABE-EB/ITAPUA” OO/, BnncaHo B TbproBCKMA PErMCTbP KbM AreHumMaA no BNMCBaHMATA
nog EMK: 175112498, cbc ceganuiie v agpec Ha ynpasneHue: rp. Coduna 1421, panoH floseHel, yn.
Hukonait innues Ne 18.

SIBIRSKOZDRAVE.INFO cu 3ana3Ba NpaBoTO MO BCAKO Bpeme Aa NnpomeHs, 4obaBa nam 3aanyasa 4yactm ot
n3bpoeHuTe No-gony obwm ycnosma. OTTOBOPHOCT Ha NOCETUTENINTE Ha CaiTa e ga npoBepaBaT
YC/IOBUATA NPM BCAKO MNOCELLLEHNE HEMOCPEACTBEHO NPeAU Aa U3MO0A3BAT calTa. B cayyai, ye nocetuten
NPOABL/AKM fAa N3M0A3Ba caliTa cied nybaMKyBaHe Ha NPOMEHM B HAacToALWMTE YCA0BUA, CbLLOTO Ce CMATA
32 NOTBBPKAEHUE, YE NPUEMA U Ce CbINacasa C HanpaBeHUTE NPOMEHM.

C HacToALWOTO Ce CbrnacaABaTe, Ye BCUYKM NOCNEABALLM BaLLM MOPBUYKM Ce peryanpar oT obumre
YCNI0BMATa 3@ OHNANH NOPBYKM M A0CTaBKa, MPUAOKMMU A0 NY6ANKYBAHETO Ha MPOMEHU U U3MEHEHUSA B
TAX, a CNef ToBa B CbOTBETCTBME C HOBUTE U3MEHEHW 0BLLM YCA0BUSA.

SIBIRSKOZDRAVE.INFO e He3aBUCUM PETNCTPUPAH KAUEHT M KOHCYATAHT Ha Kopnopauuma «Cubupcko
3apase» (Siberian health International). PaboTtaTta Ha yebcaita SIBIRSKO.INFO ce ocbliecTsaBa npu
Crna3BaHe Ha 3aKOHUTE, KOPMNopPaTUBHUTE NPaBMIA U CTaHAAPTU.

SIBIRSKOZDRAVE.INFO pocTaBsa npogyKtute Ha Kopnopaumsa «Cnbupcko 3gpase» B bbarapusa Ha
oduumnanHute ueHn dukcuparm ot Kopnopaumsa "Cnbupcko sgpase” 3a bbarapus.

SIBIRSKOZDRAVE.INFO e npe3seHTaLMOHEH CalT, KOMTO MMa 33 Lien Aa Nonynspusmpa 1 pasnpocTpaHaBa
npoAayKTUTE Ha Kopnopauusa "Cnubupcko 3apase”, a CbLo TaKa Aa PErMcTpUpPa HE3ABUCMM KOHCY/ITAHTU B
MM (MynTn NleBen MapKeT) mperkaTa Ha KoprnopauusTa.

1. OBXBAT HA IENCTBME HA YCNNOBUATA

MopbykUTe Ha NPoAYKTK OT yeb caitT www.sibirskozdrave.info ca upes HanoxKeH nnaTtexk npes cneguTop.
3a uenTa npeasapuTenHo u AobposaHo TpabBa Aa cv cb3gageTe NOTPebUTENICKM aKayHT Ha
www.sibirskozdrave.info.



Ypes nopbyKaTta Ha npoayKtn oT SIBIRSKOZDRAVE.INFO (KakTo oHANaliH, Taka U NO ApYyr HAYUH) UK
nocpeacTBOM NpMemMaHe AOCTaBKaTa Ha TakMBa NPOAYKTM CblacHO npeacTaBeHaTa BM ¢GaKTypa Ha
cneanTopa 3a Ha/JIoXKeH NaaTex, Npuemare 1 ce cbrnacsieaTe Aa 6baeTe 068bP3aH € HacToAWMTe 06K
ycnosua. SIBIRSKOZDRAVE.INFO cu 3ana3sa npaBOTO e4HOCTPAHHO Aa NPOMeHA Te3n YCA0BUA NO BCAKO
Bpeme 6e3 n3pnyHO NpeansBecTMe 3a TOBa.

2. HEMPUNOKUMOCT HA APYTU OOKYMEHTU

HacToswuTe ycnosua He moraT ga 6baaTt A4oNbABaHM, MPOMEHAHU UM U3MEHAHU OT NpMAaraHeTo Ha
Apyr(1) AoKymeHT(1). Bcekn onuT 3a NpomsHa, A0NbABaHE UAN U3MEHEHUE Ha Te3n YCI0BUSA e
HeAeNCTBMTE/IeH M He NopaXKaa AeMNCTBME, OCBEH aKo He U3pa3u MMCMEHOo Cbraacue 3a Tosa.

3. YC/10BMA 3A NOPBYKA

3a Aa nopbyaTe NPoAyKT u/man ycayra ot Hawma Cait, Bue Tpabea:

[a nmate HasbpweHn 18 rognHu.

[a nmate nocrtosiHeH/HacToAw, aapec B bbarapusa Uan apyra cTpaHa YaeHKa Ha EC.
[Oa cTe ce cbrnacunu c HactoawmTe O6LWM ychoBus.

[a nocounTe ToueH n BannaeH TenedoH M aapec 3a [OCTaBKa.

[a ocurypute AOCTBM M Bb3MOXHOCT 3a NoJiyyaBaHe Ha NPOAYyKTa.

3a fa u3BbpLIBaTE NOPBYKK, € HEObXoaAMMA perncTpaums. JlocTaTbyHO e Aa BbBeAeTe AaHHM 3a aapec
Ha A0CTaBKa BCEKM MbT, KOraTo NpaBuTe nopbyka. Cned nsbop Ha NPOAYKT, NOTPEBUTENAT BbBEXKAA
KOJIMYECTBO, KOETO KeJjlae Aa Nnopbya. 3a 4a ce NOTBbPAM NMOPbYKATa € HYXKHO Aa ce n3bepe byToH
"MoTebpan".

MoTpebutenat nosyyasa NOTBbPAMTENHO NMMCMO Ha €/1eKTPOHHATA CU NOLLA, KOMTO e Noco4na.

SIBIRSKOZDRAVE.INFO moxe ga noucka AONMbJAHUTENHO NOTBbPKAEHME Ha BbBeAeHaTa OT notpebuTens
nHdopmMaUUsa UM A0YTOYHABaAHE Ha NoAPOBHOCTM No NopbykaTa. B ciyyai, ye He 6bae AoOKa3aHa
[0CTOBEPHOCTTa Ha NogageHaTa HU MHOPMaLUMs UK NopbYKaTa He 6bae A0YyTOYHEHa, TOBA
aBTOMATMYHO BOAM A0 OTKa3 OT NpMemMaHe Ha NopbykaTa ¢ uam 6e3 3pmyHO yBegoM/IeHME 3a TOBA.

4. OTTOBOPHOCT HA POAUTENN U MTONEYUTENN



Bbnpeku ye SIBIRSKOZDRAVE.INFO He pa3spellasa M3M0ON3BAHETO HA YCAYrnTe OT LA, HeHasbpwman 18
roAuHW, ce AOMYCKa, Ye e Bb3MOXKHA NOpbYKaTa Ha CTOKM OT Aeua. B TakmBa ciyyau
SIBIRSKOZDRAVE.INFO He HOCM OTFOBOPHOCT 33 NOCTbMNKUTE HA HENBAHONETHUTE, A OTFTOBOPHOCTTA Ce
noema OT TEXHUTE POAUTENN U NONEYNTENN.

SIBIRSKOZDRAVE.INFO cbBeTBa poguTennTe Aa B3emMaT MepPKU B C/ly4ald, Ye He XKelasaT Aa HoCaT
OTrOBOPHOCT 3a NPOAYKTH, MOpbYaHU U/mnm 3annateHn Kbm SIBIRSKOZDRAVE.INFO.

5. JAHBK BbPXY JOBABEHATA CTOMHOCT

MocoyeHuTe ueHu He ce onpeaenat oT SIBIRSKOZDRAVE.INFO - Te ca KpaiiHu (c BkatoveH 44C).

6. HAYNHU HA NNALLAHE

MnawaHma Ha naatpopmata Ha canta SIBIRSKOZDRAVE.INFO He ce n3BBbPLUBAT MO KAaKbBTO M [1a € HauMH.
MpoAyKTUTe ce NONYYaBaT Ype3 HAM0XKEH NAaTeX OT cnegmuTopcka dupma.

7. Bb3MOMHMW MPELLKWN HA CAUTA

C HacToALWOTO Cce cyMTaTe 3a YBEAOMEHU, YE € Bb3MOMXKHO U A0MNYCTMMO MHbOPMaLMATa, AaJeHa 33
onpeaeneH NPOAYKT, Aa CbAbprKa HETOYHN UAU HEMBJIHU AaHHU, BKAKOYUTENHO OTHOCHO LeHaTa Uan
Ha/IMYHOCTTA Ha npoaykTa. SIBIRSKOZDRAVE.INFO npeaynpegasa, Bb3MOXKHO € MHPopMaLmATa,
CbAbprKallla Ce Ha calTa Aa e HeMnbJ/iHa UM HeToYHa. MNonpaBKMTe Ha rpellkn u 0bHOBABaBaHETO
CbAbP)KAaHMETO Ha CailTa MOXKe A3 NOo BCAKO Bpeme.

8. OTKA3 OT AOCTABKA OT CTPAHA HA SIBIRSKOZDRAVE.INFO

SIBIRSKOZDRAVE.INFO nma npaBOTO A3 OTKaXKe UM OTMEHM BCUYKM NOPBUYKK 33 MPOAYKTU N/ uan
YCAyru, KOUTO Ca MNOKa3aHM C rpeLlHa LeHa, OTCTbIKa WA KOMMNEHCcauua, Uan CbAbprKaly Apyra HeTo4Ha
MHGOPMaLMA UM NeYaTHa rpeLlka. Bcuukn Takmea nopbyKM, HE3AaBUCMMO Aain MbPBOHAYaNAHO ca 6uam
NoTBbPAEHMU, MOTaT Aa 6bAAT OTKa3aHU MU OTMEHEHM.

SIBIRSKOZDRAVE.INFO cu 3ana3Ba NpaBOTO Aa OTKarKke NopbyKa, B C/lyvalt Ye nopbyKaTa e U3BbpLUeHa OT
KNMEHT, KOWTO CUCTEMHO OTKa3Ba MOPBYKMU UM UMA CbMHEHME, Ye AaBa HEBAPHA M HETOYHA
nHpopmayma.

9. OTKA3, BPBbLLAHE N 3SAMAHA



BCeKU KNMEHT nma NPaBoTO Aa Ce OTKaXKe OT NOPbYaHUTE CTOKM B cpoK Ao 14 PABOTHU AHU ot
Nnosy4aBaHETO UM B C/y4Yald, Ye CblMTe He ca B1UaM M3NON3BaHU, He e HapyLleHa LLeNoCTTa Ha
OMaKoBKaTa UM 1 Ca BbB BMAA, B KOWTO ca 61 NONYYEHM CbINACcHO M3MCKBAHMATA Ha Yn.55 BbB Bpb3Ka C
4yn.54 ot 33M1. 3ae4HO € NPOAYKTa KINEHTBLT 3a4b/IXKUTENHO TPAOBA Aa U3NpPaTU U AOKYMEHTA 32 Ha/I0XKeH
nnaTtex Ha cneguTopa ("EkoHT-ekcnpec”, "Cnuan"), ¢ KOMTO e NOAYYUA N CbOTBETHO NAATUA NPOAYKTA.

B cnyyali ue oo 244. OT NO/Ily4aBaHETO Ha AaA€eH NPOAYKT 6bae KOHCTaTUpaH Heros AedeKT U He e
HapYLLEeH TbProBCKUA BUA, Ha NPOAYKTa 1 onakoBKaTa, SIBIRSKOZDRAVE.INFO ce aHraxupa toin ga 6bae
NOAMEHEH C HOB CbI/1aCHO rapaHUMOHHUTE YCNOBMA HA NPON3BOAUTENAT UN A Bb3CTAHOBM
3annaTteHaTta OT K/IMeHTa CTOMHOCT Ha NPoAyKTa B CpoKa no 4a.55, an. 6 ot 33. Chea U3TUYaHE Ha CPOKa,
B KOWTO NOTPebUTenAT cnenpa ga ynpaxKHM NpaBoTo CU Ha OTKa3 MAM NPU HapyLLaBaHe Ha TbProBCKMA
BUA UAM ONAKOBKaTa Ha NPOAYKTA, BPbLLAHE M 3aMAHA Ha NPOAYKTa He ce N3BbpLBaT. TPAHCMOPTHUTE U
APYrv pasxoam No noayvyaBaHe M BpblU@He Ha NPOAYKTa B TE€3M C/ly4an ca 38 CMETKA Ha noTpebutens.

Korato SIBIRSKOZDRAVE.INFO nopaan HaKaKBa NpuyMHa He MOXKe [a U3Nb/AHW A0CTaBKa, noTpebutensat
we 6bae cBOEBPEMEHHO YBEAOMEH U MNNATEHUTE OT HEFrO CYMM We 6bAaT Bb3CTaHOBEHM B CPOK A0 30
AHW oT gaTtata, Ha KoATo SIBIRSKOZDRAVE.INFO e cnegBano ga n3nbaHW 4OCTaBKaTa.

10. AOCTABKA

JocTaBKu ce U3BbPLUBAT Ypes cneaAnTopckuTe pupmm “EkoHT-ekcnpec” n "Cnnagn" 3a cmeTtka Ha
notpeburens.

11. NPUNOXKUM 3AKOH U IOPUCONKLNA

SIBIRSKOZDRAVE.INFO He TbpryBa, LeH1UTe Ha NpoayKTuTe ca 6e3 HaaueHKa. MHdopmmpaHeTo u
KOHCynTaumATa ca 6e3sb3mesgHu U HanbaHO 6e3nnatHK. SIBIRSKOZDRAVE.INFO e pernctpupaH KanMeHT
Ha SIBERIANHELATH.COM, KoeTo He ro npasu AUCTPUBYTOP, CKNad, eAHONNYEH TbProBeL, APYHKecTBo U
npekynsay Ha npoayKktute Ha SIBERIANHELATH.COM, a camo KOHCYNTaHT.

12. 3ALLUTA HA TUYHUTE OAHHU

JInyHuTe aaHHM (Mme u damunma, mein, TenedoH U agpec 3a A0CTaBKa) ce cbbupaT camo U eANHCTBEHO
C Lien AoCTaBKa Ha NPOAyKTUTe A0 notpebutennte n 6e3 Tean gaHHN 61 B0 HEBB3MOXKHO. JIUYHUTE
JaHHU ce BbBeXAaT NpU BCAKA 3aABKa 3a NPOAYKTM Ha NoTpebuTens u ce M3non3saT egHoOKpaTHO. He ce
Cb34aBa U CbXxpaHABa 6a3a OT AaHHM OT AaHHUTE Ha noTpebuTenute.



SIBIRSKOZDRAVE.INFO He oTgasa, npogasa Man pasnpocTpaHAaABa No APYr HAYWH BaWNTE IMYHU AaHHU

Ha TPETU nula, 0OCBEH KOraTto TOBa He € HAa/I0OXKNUTE/THO NO CKU/1aTa Ha 3aKOH Uaun C'bp,E6€H adKT, 3al0TO €
HEeMOpa/siHOo.

13. HEMOUCKAHW CbOBLLUEHWNA

SIBIRSKOZDRAVE.INFO He u3anpawia HenomckaHu cbobLueHma n 6es cbrnacme oT cTpaHa Ha noTpebutens.



